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Who is HealthSherpa?



HealthSherpa gives agents and brokers the
, , and

they need to

connect to quality,
affordable health plans.



HealthSherpa for Agents

10m+ 55%

lives enrolled PY2024 of ‘24 active enrollments

Ok 45k

agency accounts agent/broker users



Georgia Access on
HealthSherpa



HealthSherpa & Georgia Access

Georgia is transitioning to a State-Based Exchange (SBE) for ACA enrollments for plan year 2025. Georgia’s
State-Based Exchange for ACA enrollments is called Georgia Access.

< oA

93 5
Georgia is the 1st SBE You can continue to do
to offer an EDE your GA enrollments on

experience HealthSherpa
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HealthSherpa has the same
features and workflows for
Georgia as it has for other states.



Georgia Access Agent OEP Checklist

To sell ACA plans in Georgia for 2025 you must:

Obtain Georgia Accident & Sickness Licensure. Learn more here.

Complete Georgia Access Agent Certification Training and Final Assessment by 10/18/24

Activate your Georgia Access Agent Profile when you receive notification from GA (October)

Establish Appointments with GA QHP Issuers

Set-up two-factor authentication within your HealthSherpa Account*

Update your carrier settings within your HealthSherpa account & enroll Clients

© HealthSherpa, 2024. Confidential, do not distribute. * Required for non-FFM agents only


https://oci.georgia.gov/agents-agency-licensing
https://faq.healthsherpa.com/en/articles/5198167-your-carrier-settings

Ben Franklin

Two-factor
a u t h e n t i C at i O n W it h i n Two-factor authentication —

This adds an extra layer of security to your account. When you log in, after entering your password, you'll need to

enter a code that we send to your mobile phone.

HealthSherpa

Authenticator app
Codes will be generated by the Google Authenticator app

For security purposes, Agents who are not FFM certified
will need to set up two-factor authentication within their T —
HealthSherpa for Agents account in order to sell Georgia + Prevent unathored acces 1 your account
Access p[ans using Hea[thSherpa. « Protect your client's private information from unauthorized access

« Protection from liability or license termination in the event of unauthorized access

» Without two-factor authentication, anyone who hacks into your personal email can access other accounts you

use, including your HealthSherpa account.

Agents with active FFM account integration do not need
to take any additional security steps to sell Georgia
Access plans using their HealthSherpa for Agents
account.

© HealthSherpa, 2024. Confidential, do not distribute. 10



Compliance Reminders



Agents & Brokers:
Selling in the Marketplace

Verified SSNs

HealthCare.gov

Important Upcoming Block to
Applications without Verified

Applications without verified SSNs
SSNs

As of October 6, 2024, CMS blocks agent-driven applications
without verifiable SSNs. The Marketplace will only accept
applications submitted by agents and brokers that include verifiable
SSNs for all applicants over 90 days old.

The Centers for Medicare & Medicaid Services (CMS) is committed to
protecting Marketplace consumers and is equally committed to program
integrity. That’s why CMS is taking additional action to enhance program
integrity, better protect consumers from coverage disruptions and support
efforts to prevent unauthorized enrollments through the Marketplaces on
the Federal platform.

What is today’s announcement?

Starting in October 2024, CMS will implement system changes to block

Consumers without an SSN can apply for coverage by submitting
their own application or agents can continue assisting the
consumer with their enrollment by calling the Marketplace Call

applications submitted by agents and brokers without verifiable SSNs.

« In October 2024, the Marketplace will only accept applications
Ce nte r. submitted by agents and brokers through the Classic Direct
Enrollment and Enhanced Direct Enrollment (DE/EDE) pathways

that include verifiable Social Security numbers (SSNs) for all
individuals over 9o days old who are requesting coverage.

In December 2024, CMS plans to make additional updates to accept s In December 2024, CMS plans to make additional updates to

applications submitted by agents and brokers for noncitizen applicants who
don't have SSNs but provide verifiable immigration document information on
the application.

accept applications submitted by agents and brokers for
noncitizen applicants who don't have SSNs but provide verifiable
immigration document information on the application. The
noncitizen applicant must be able to provide information from an
immigration document that can be verified in real time by the
Department of Homeland Security (DHS).



SSN within the
application

Primary Applicant

When entering the primary applicant's information within
the 'Primary contact' section of the application, SSN is
now a required field and includes informative language
dictated by CMS.

Learn more here

Primary contact

aaaaaaaaaaaaaaaaaa

44444444

Application details | ogioy1980 | Male

......

ial Security based on the consent you gave at the


https://faq.healthsherpa.com/en/articles/6978709-social-security-number-requirements#h_433d557b71

SSN within the
application

Additional applicants

When adding additional applicant's to the application
within the 'Household' section, SSN is now a required
field for each individual and includes informative

language dictated by CMS.

Learn more here

e Household

Howsehold
o
Who's applying for coverage?
i
Is Jane Doe applying for coverage?
................ on
@ Yes No
Mar
Do you want to see if Sgib ot saving
Note: Th merican Rescue P iy high income heus q
,,,,,,,,,,,,,,,,,,, e =

Who else is applying for coverage? ©

Add other applicant

First name Middle Last name Suffix
Date of birth Sex(
m somet
Relationship to you Logally, Michasl is your
Domestic partrer No logal relationship

for all household members who are over 90 days old
applying for health coverage


https://faq.healthsherpa.com/en/articles/6978709-social-security-number-requirements#h_64d9f00110

Consent

Consumer consent & application review

CMS published answers to frequently asked agent
questions surrounding consumer consent and
application review. FAQ for consumer consent &

application review.

Learn more here

What attestations do | need to
explain to the consumer?

What actions require me to
obtain and document consent?

Can | check on the status of my
client’s Marketplace application
if they haven’t asked me to do
so?

How long does consent remain
valid?

What if a consumer’s application
was changed by another agent?

What are acceptable methods
for documenting consent?

Is documentation of consent
required for consumers who
auto-renew?


https://www.cms.gov/files/document/frequently-asked-questions-consumer-consent-application-review-requirements.pdf
https://www.cms.gov/files/document/frequently-asked-questions-consumer-consent-application-review-requirements.pdf
https://faq.healthsherpa.com/en/articles/8216723-active-consent-managing-consent

HealthSherpa Resources



Resources

What’s New Running list of product updates and
feature releases

Getting started New user guide

Help center Collection of articles about using your
account. Also available in Spanish.

Agent training join upcoming training sessions

Contact the HealthSherpa Agent Support Team

Keep an eye on your email inbox we share monthly

newsletters and important announcements

@ Clients

@ Leads

W Exports

Wl Insights

® Bonuses

[ Marketing

& Settings

Q Feedback

Welcome to HealthSherpa, Today!

Resources

Ready to add your own clients?

Find an existing application

Import from Marketplace

Import apps from Healthcare.gov -- then view, edit, and
right from HealthSher g e —

What's new

Getting started

access revoke

Help center

Agent training

Email support

(888) 684-1373 = Onlj

Start application  Search Marketplace

& Email support

o:
F Q (888)684-1373
a .

Can't update your consumer's
policy? Check our article

Learn more >

See what else is new

FFM Integration expires in

Your last FFM Integration before the CMS


http://faq.healthsherpa.com/en/articles/5325244-what-s-new-product-update-log
http://faq.healthsherpa.com/en/articles/2858414-getting-started-guide
https://faq.healthsherpa.com/en/collections/166253-agent-help-center
http://faq.healthsherpa.com/en/collections/2481761-centro-de-recursos-para-agentes
https://faq.healthsherpa.com/en/articles/789600-agent-training

HealthSherpa
Agent Support

HealthSherpa Agent Support provides top-tier support for
your feature questions, technical issues, and any other
questions about our platform.

Hours:

Special Enroliment Period (Jan-Oct): 6am- 4pm PST M-F

Open Enroliment Period (Nov-Dec): Extended hours

"

L_

1(888) 684-1373

Email:
agent_support@
healthsherpa.com

Chat from your
Agent Dashboard



Common Agent Questions

e Does CMS have best practices for working with purchased leads? Learn more here.

e What should | do if | suspect fraud? Learn more here.

e Are there HealthSherpa resources | can review about Georgia Access later? Learn more here.

e Can | use HealthSherpa to enroll clients in Georgia when plan year 2025 begins? Learn more here.

e Will I need to use a separate platform to enroll Georgia clients in plan year 20257 Learn more here.

e Will my Georgia Book of Business live inside HealthSherpa for Agents? Learn more here.

e Will existing Marketplace plans be transferred to the Georgia Access SBE? Learn more here.

e Will non-resident agents be able to write and renew clients in Georgia? Learn more here.

e Are both FFM certification and GA certification required to write in GA? Learn more here.



https://www.cms.gov/files/document/agent-and-broker-advertising-and-marketing-tip-sheet.pdf?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://faq.healthsherpa.com/en/articles/8839802-what-should-i-do-if-i-suspect-another-agent-has-claimed-my-client
https://faq.healthsherpa.com/en/articles/9519002-georgia-access-for-plan-year-2025#h_f071a76610
https://faq.healthsherpa.com/en/articles/9519002-georgia-access-for-plan-year-2025#h_ecea8793ff
https://faq.healthsherpa.com/en/articles/9519002-georgia-access-for-plan-year-2025#h_ecea8793ff
https://faq.healthsherpa.com/en/articles/9519002-georgia-access-for-plan-year-2025#h_ecea8793ff
https://faq.healthsherpa.com/en/articles/9519002-georgia-access-for-plan-year-2025#h_ecea8793ff
https://faq.healthsherpa.com/en/articles/9519002-georgia-access-for-plan-year-2025#h_ecea8793ff
https://faq.healthsherpa.com/en/articles/9519002-georgia-access-for-plan-year-2025#h_ecea8793ff

Additional resources

e More information about Georgia Access can be found on the Georgia Access website.

e Agents can access the Georgia Access certification training for PY 2025 at
certification.georgiaaccess.gov.

e Agents should direct questions about enrollment, application, and policy issues to Georgia Access
at Agents@GeorgiaAccess.ga.gov.

e Visit hitps://oci.georgia.gov/agents-agency-licensing for information on Georgia licensing
requirements and the application process.

e Visit https://www.sircon.com/georgia to apply for a license, check the status of a license or
application, and update contact information.



https://georgiaaccess.gov/for-partners/agents/
http://certification.georgiaaccess.gov
mailto:Agents@GeorgiaAccess.ga.gov
https://oci.georgia.gov/agents-agency-licensing
https://www.sircon.com/georgia

9@ HealthSherpa Medicare

LIVE! The all-in-one Medicare platform for
brokers

FMO neutral Multi-carrier No cost
We’re not an FMO — no matter Access your carriers in one place, Free for agents & agencies. Our
which uplines you have, you can rather than bouncing between optional referral program keeps it
use our tool. various platforms. that way.
Learn more here
Effective data 44 MAPD plans Lowest total cost v
P HealthSherpa Medicare s.n.“;..‘.ltru ;IS U“.'l‘e..dﬁ.e?.hhfi’e M.eﬁncare (HMO) UUSZK.?OO n Drugs
. $166 poval your Max OOP $3,851
Chents $144 parvel your ~ 0 Name & dosage Refill amount
Orver, $500 Specialist visit 500 §25 i
State Product Carriar Xanax tab 005 MG 250 Xanax SUS 200/SML 1 per month, 100 ML Beand & X
¥, ¥ Acp ot MG o Yaur Drugs 2 of 3 covared v
Plomian visl 0.5 MG Lisinopril
1-100f 11 Glihe D vies el ) Dosage Quantity & fraquency

S o Geonfes  ECX Datais : G
Compare Ong € m Lisinapril TAB SOMG v 1 per day v

Naewe Plan Pharmacy applied


https://intercom.help/healthsherpa-medicare-help-center/en/

Create your Account

Create your free HealthSherpa for Agents
account by visiting our New User page

Reach out to Agent Support for assistance
anytime during this process or |earn more

here

If you are part of an agency, you will need
the agency’s unique join code to link to their
downline. Reach out to your agency
administrator to obtain this code.

Sign up for a free agent
account
Process enrollments and renewals, manage

leads and strengthen your overall business

with the power of HealthSherpa's Agent

Tools behind you.

EMAIL

PASSWORD (0 Show

Sign Up

By signing up, you attest that you agree with our
Terms of Service, and consent to receiving emails

from HealthSherpa.


https://www.healthsherpa.com/agents/new_user
https://faq.healthsherpa.com/en/articles/6343060-how-to-create-a-healthsherpa-for-agents-account
https://faq.healthsherpa.com/en/articles/6343060-how-to-create-a-healthsherpa-for-agents-account

Q&A



Thank you!



