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Who is HealthSherpa?



HealthSherpa gives agents and brokers the 
robust training, comprehensive tools, and 

timely support they need to help the 
people they serve connect to quality, 

affordable health plans.
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HealthSherpa for Agents

10m+ 55%
lives enrolled PY2024 of ‘24 active enrollments

9k 45k
agency accounts agent/broker users

Data from Open Enrollment 2024 unless otherwise noted        *Total PY projection, estimating ~75% complete



Georgia Access on 
HealthSherpa
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HealthSherpa & Georgia Access

You can continue to do 
your GA enrollments on 

HealthSherpa 

Georgia is the 1st SBE 
to offer an EDE 

experience

Georgia is transitioning to a State-Based Exchange (SBE) for ACA enrollments for plan year 2025. Georgia’s 
State-Based Exchange for ACA enrollments is called Georgia Access.
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HealthSherpa has the same 
features and workflows for 

Georgia as it has for other states.



9© HealthSherpa, 2024. Confidential, do not distribute.

Georgia Access Agent OEP Checklist
To sell ACA plans in Georgia for 2025 you must:

Obtain Georgia Accident & Sickness Licensure. Learn more here.

Complete Georgia Access Agent Certification Training and Final Assessment by 10/18/24

Activate your Georgia Access Agent Profile when you receive notification from GA (October)

Establish Appointments with GA QHP Issuers

Set-up two-factor authentication within your HealthSherpa Account*

Update your carrier settings within your HealthSherpa account & enroll Clients 

* Required for non-FFM agents only

https://oci.georgia.gov/agents-agency-licensing
https://faq.healthsherpa.com/en/articles/5198167-your-carrier-settings
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Two-factor 
authentication within 
HealthSherpa
For security purposes, Agents who are not FFM certified 
will need to set up two-factor authentication within their 
HealthSherpa for Agents account in order to sell Georgia 
Access plans using HealthSherpa. 

Agents with active FFM account integration do not need 
to take any additional security steps to sell Georgia 
Access plans using their HealthSherpa for Agents 
account.



Compliance Reminders
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Verified SSNs

Applications without verified SSNs 

As of October 6, 2024, CMS blocks agent-driven applications 
without verifiable SSNs. The Marketplace will only accept 
applications submitted by agents and brokers that include verifiable 
SSNs for all applicants over 90 days old.

Consumers without an SSN can apply for coverage by submitting 
their own application or agents can continue assisting the 
consumer with their enrollment by calling the Marketplace Call 
Center. 

In December 2024, CMS plans to make additional updates to accept 
applications submitted by agents and brokers for noncitizen applicants who 
don't have SSNs but provide verifiable immigration document information on 
the application. 
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SSN within the 
application

Primary Applicant 

When entering the primary applicant's information within 
the 'Primary contact' section of the application, SSN is 
now a required field and includes informative language 
dictated by CMS.

Learn more here

https://faq.healthsherpa.com/en/articles/6978709-social-security-number-requirements#h_433d557b71
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SSN within the 
application

Additional applicants

When adding additional applicant's to the application 
within the 'Household' section, SSN is now a required 
field for each individual and includes informative 
language dictated by CMS.

Learn more here

https://faq.healthsherpa.com/en/articles/6978709-social-security-number-requirements#h_64d9f00110
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Consent

Consumer consent & application review

CMS published answers to frequently asked agent 
questions surrounding consumer consent and 
application review. FAQ for consumer consent & 
application review. 

● What attestations do I need to 
explain to the consumer?

● What actions require me to 
obtain and document consent?

● Can I check on the status of my 
client’s Marketplace application 
if they haven’t asked me to do 
so?

● How long does consent remain 
valid?

● What if a consumer’s application 
was changed by another agent?

● What are acceptable methods 
for documenting consent?

● Is documentation of consent 
required for consumers who 
auto-renew?

Learn more here

https://www.cms.gov/files/document/frequently-asked-questions-consumer-consent-application-review-requirements.pdf
https://www.cms.gov/files/document/frequently-asked-questions-consumer-consent-application-review-requirements.pdf
https://faq.healthsherpa.com/en/articles/8216723-active-consent-managing-consent


HealthSherpa Resources
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Resources

What’s New Running list of product updates and 
feature releases

Getting started New user guide

Help center Collection of articles about using your 
account. Also available in Spanish.

Agent training join upcoming training sessions

Contact the HealthSherpa Agent Support Team

Keep an eye on your email inbox we share monthly 
newsletters and important announcements

http://faq.healthsherpa.com/en/articles/5325244-what-s-new-product-update-log
http://faq.healthsherpa.com/en/articles/2858414-getting-started-guide
https://faq.healthsherpa.com/en/collections/166253-agent-help-center
http://faq.healthsherpa.com/en/collections/2481761-centro-de-recursos-para-agentes
https://faq.healthsherpa.com/en/articles/789600-agent-training
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HealthSherpa 
Agent Support

HealthSherpa Agent Support provides top-tier support for 
your feature questions, technical issues, and any other 
questions about our platform. 

Hours: 

Special Enrollment Period (Jan-Oct):   6am- 4pm PST M-F

Open Enrollment Period (Nov-Dec):   Extended hours

1 (888) 684-1373 

Email: 
agent_support@
healthsherpa.com

Chat from your 
Agent Dashboard
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Common Agent Questions
● Does CMS have best practices for working with purchased leads?  Learn more here.

● What should I do if I suspect fraud? Learn more here. 

● Are there HealthSherpa resources I can review about Georgia Access later? Learn more here.

● Can I use HealthSherpa to enroll clients in Georgia when plan year 2025 begins? Learn more here.

● Will I need to use a separate platform to enroll Georgia clients in plan year 2025? Learn more here.

● Will my Georgia Book of Business live inside HealthSherpa for Agents? Learn more here.

● Will existing Marketplace plans be transferred to the Georgia Access SBE? Learn more here.

● Will non-resident agents be able to write and renew clients in Georgia? Learn more here.

● Are both FFM certification and GA certification required to write in GA? Learn more here.

https://www.cms.gov/files/document/agent-and-broker-advertising-and-marketing-tip-sheet.pdf?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://faq.healthsherpa.com/en/articles/8839802-what-should-i-do-if-i-suspect-another-agent-has-claimed-my-client
https://faq.healthsherpa.com/en/articles/9519002-georgia-access-for-plan-year-2025#h_f071a76610
https://faq.healthsherpa.com/en/articles/9519002-georgia-access-for-plan-year-2025#h_ecea8793ff
https://faq.healthsherpa.com/en/articles/9519002-georgia-access-for-plan-year-2025#h_ecea8793ff
https://faq.healthsherpa.com/en/articles/9519002-georgia-access-for-plan-year-2025#h_ecea8793ff
https://faq.healthsherpa.com/en/articles/9519002-georgia-access-for-plan-year-2025#h_ecea8793ff
https://faq.healthsherpa.com/en/articles/9519002-georgia-access-for-plan-year-2025#h_ecea8793ff
https://faq.healthsherpa.com/en/articles/9519002-georgia-access-for-plan-year-2025#h_ecea8793ff
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Additional resources
● More information about Georgia Access can be found on the Georgia Access website.

● Agents can access the Georgia Access certification training for PY 2025 at 
certification.georgiaaccess.gov.

● Agents should direct questions about enrollment, application, and policy issues to Georgia Access 
at Agents@GeorgiaAccess.ga.gov. 

● Visit https://oci.georgia.gov/agents-agency-licensing for information on Georgia licensing 
requirements and the application process.

● Visit https://www.sircon.com/georgia to apply for a license, check the status of a license or 
application, and update contact information.

https://georgiaaccess.gov/for-partners/agents/
http://certification.georgiaaccess.gov
mailto:Agents@GeorgiaAccess.ga.gov
https://oci.georgia.gov/agents-agency-licensing
https://www.sircon.com/georgia
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LIVE! The all-in-one Medicare platform for 
brokers

FMO neutral Multi-carrier No cost

We’re not an FMO – no matter 
which uplines you have, you can 
use our tool.

Access your carriers in one place, 
rather than bouncing between 
various platforms.  

Free for agents & agencies. Our 
optional referral program keeps it 
that way.

Learn more here

https://intercom.help/healthsherpa-medicare-help-center/en/
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Create your Account

Create your free HealthSherpa for Agents 
account by visiting our New User page 

Reach out to Agent Support for assistance 
anytime during this process or learn more 
here

If you are part of an agency, you will need 
the agency’s unique join code to link to their 
downline.  Reach out to your agency 
administrator to obtain this code.

https://www.healthsherpa.com/agents/new_user
https://faq.healthsherpa.com/en/articles/6343060-how-to-create-a-healthsherpa-for-agents-account
https://faq.healthsherpa.com/en/articles/6343060-how-to-create-a-healthsherpa-for-agents-account


Q&A



Thank you!


